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TODAY’S LESSON: 

WHAT'S AN EOB AND WHAT 

DOES IT MEAN TO ME?

Health Literacy 101

An explanation of benefits, 
or EOB, is a statement from your 
health care benefits provider that 
provides details about a recent 
medical service received by you 
or a covered family member.

An EOB is not a bill  
(although it may look like one). 
It simply states how your health 
care claim was processed under 
your benefits plan. You’ll receive 
a bill from your health care  
provider for any amount you  
may owe.

You may receive EOBs in the mail, 
or you can view copies by logging 
in to your online services on umr.
com. You can sign up to go paper-
less and receive email alerts any 
time you have a new EOB or need 
to take action about a claim.

Reviewing your EOBs can help you 
avoid paying more than you should  
for the care you receive. Errors can 
happen, and sometimes claims need 
to be resubmitted or processed more 
than once to ensure they are paid  
correctly.

! If you ever have a question about an EOB, or if your health care provider 
bills a different amount from what appears on your EOB, make sure to call 
the member services number listed on the back of your benefits ID card.
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Remember: An explanation of benefits (EOB) is not a bill. It simply 
tells you everything you might want to know about how your recent 
medical service was covered by your benefits plan. Let’s take a closer 
look at an example of an EOB for a member who has a consumer HRA 
account and went to the doctor recently:

The first page of your EOB is a 
summary of how much your 
provider billed, how much was 
covered by your plan, how much 
your health reimbursement 
account (HRA) paid, and any 
remaining balance you may owe  
to your provider.

On the next page, you’ll find a 
breakdown of how much you  
and/or your family have applied 
toward your annual deductibles 
and out-of-pocket amounts. 

Here’s a couple important 
terms to understand:

Deductible: The amount you have  
to pay before your plan pays for 
speci!ed services. Deductibles are 
usually an annual set amount.

Out-of-pocket: The most you 
could pay during a coverage period 
(usually one year) for your share of 
the costs of covered services. After 
you reach your “to go” amount, the 
plan will usually pay 100% of the 
allowed amount. 

1 Cost summary

2 Benefits and  
account update

If you have a health reimbursement account, 
or HRA, your EOB will also provide a summary 
with your up-to-date account balance and any 
amount paid from your HRA.

22 © 2021 United HealthCare Services, Inc. 



23© 2021 United HealthCare Services, Inc. 

Service and payment details

This section includes information about who received the 
medical service, the name of the provider and what types of 
care they received. It gives you a breakdown of how  
the claim was processed, including:  

•  How much your provider billed

•  Your network discount

•  The amount paid by your employer-sponsored plan

•   The amount you may owe, including co-pays, deductibles  
and out-of-pocket amounts 

•   The amount paid by your HRA and any remaining balance

Sign up for digital EOBs and you’ll receive email 
reminders every time you have a new EOB. Plus, we’ll let  
you know if you need to take action on the EOB and give  
you more details about your claim.
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